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NADA Convention - Orlando

ASE are pleased to present details of the forthcomi  ng NADA 2010 convention in

Orlando.

We would be delighted if you could join us on Things you can expect to gain from the trip
our 15" consecutive visit to the largest motor include: -
trade convention in the world, from 11th to 17th
February 2010. Unrivalled networking opportunities
A private visit to an industry leading US
AP0 pacae Bces, 4 dealership with a tour from key

dealership personnel
Single Delegate —

£2,195 + VAT and airport taxes

Second Delegate sharing a room —
£1,495 + VAT and airport taxes

Second Non-Delegate sharing a room —
£1.295 + VAT and airport taxes

Groups of 10 or more

£2,195 + VAT and airport taxes
Includes dedicated private tour guide.

Access to the largest service and
products exposition in the motor trade
Access to circa 50 different motor trade
speakers with subjects including car
sales techniques, management,
leadership, used cars, service, the
internet and many more

Expert on-site guidance on how to make

. . _ ‘ . the most of the exposition and the
(Discount available if no dedicated tour guide is

red) workshops
required).
5 night's accommodation in a luxurious
5 star hotel located within walking
Note

- These prices do not include fuel surcharges or extra distance of the Convention Centre

baggage charges which will only be invoiced from the
airlines shortly before departure.

- Flight upgrades are available on request (subject to

price and availability).

“l benefited from meeting all of the other great
people within the ASE trip. The staff and
support that was provided throughout was
superb. Highly recommended”

Neil Mossman, Wellington Motor Group




NADA Convention

The annual NADA convention brings together over 24,000 new car and truck dealers from all over the

world to share best practice and learn from the world’s leading motor-industry experts.

The convention is broadly split into three areas;

General Sessions

There are a number of open sessions
featuring world renowned speakers which all
attendees are invited to attend. These include
the open and closing ceremonies, the
inspirational session and the “Super-
Workshop” where the world’s leading speakers
provide their advice to the motor trade, in 2009
the keynote speakers were George Bush
Senior and Bill Clinton.

Workshops

See industry leading experts presenting
cutting-edge ideas on all facets of the
dealership. We provide an analysis of the
workshops prior to the convention assisting
dealers in planning which of the circa 50
sessions they will benefit most from attending.
Each delegate will have the opportunity to see

approximately 7 different workshops.

The Exposition

Over 700 companies gather to present
a vast array of products you may
require for your business, from the
latest innovations in website and DMS
products to planes to travel around

your business.

In addition there are OEM franchise
meetings which the UK dealers are
invited to attend for their particular
brand to gain an understanding of the
issues currently being encountered by
the US dealers.

In the 15 years of our visits dealers
have never failed to leave with a
significant number of practical ideas
which can immediately be
implemented to improve profits within

their dealership.

“Organised, well structured with
the opportunity to network” —

Nick Wright, West Riding Motor
Group



The ASE NADA Experience

Working in conjunction with our experienced tour operators we aim to deliver the premium NADA experience to
all our attendees. Over the last 15 years we have continually developed our trip in response to the demands of
our clients, which broadly fit into the following categories;

Individual Dealer / Small Group

Daily Conference Debrief

Unrivalled networking opportunities;

As the largest international delegation comprising
attendees from a large variety of franchises the
opportunity to network and share ideas with other
UK dealers and franchises is invaluable

“Independent Dealer Club”
An opportunity to meet fellow dealers and

arrange dinners and excursions as a small group

Hospitality Desk

To ensure you get the most out of your trip the
desk will be available every morning and evening
to assist you with things such as restaurant
bookings, local advice on the convention, or
booking excursions. By utilising local and
previous NADA experience we will be able to
guide you in to experiencing the best that

Orlando has to offer

Breakfast Briefing

On the first morning ASE host a private breakfast
where we welcome you to Orlando and provide
invaluable information on both the convention
and the speakers. This is also an opportunity to

collect your NADA packs

During the convention you will have the
opportunity to see 7 of the circa 50
workshops. During this informal daily
session all delegates will be invited to
provide feedback on the “must see” and the
“don’t go’s” in addition to sharing the key
points of each workshop. Using this session
and the workshop notes provided you can
gain ideas from the maximum number of

speakers.

Private Dealership Visit

One of the most popular parts of the trip, we
host a visit to a leading US dealership
where we receive a guided tour and the
opportunity to discuss issues with

dealership staff. Workshop control and up-

sell tactics are usually a highlight.




Large Group / Manufacturer

Supported Trip (10 + Delegates)

For larger groups we believe it is vital to tailor the
trip to meet with your precise requirements. All of
the amenities open to the individual travellers are
available in addition to the following;

Flexible Fully Hosted Tour
A dedicated tour host will be assigned to your
group throughout the trip at no additional cost,
ensuring that your delegates get the maximum
benefit from the experience.

Private Debriefing Sessions
To enable you and your delegates to share key
learning points from the convention on a daily
basis private debriefing sessions can be

arranged. An ASE representative will be available

to attend these sessions if required.

Manufacturer specific dealership visits
Should you wish to visit a specific dealership
whilst in Orlando, ASE will do all they can to
assist with this and arrange transport (an
additional cost may be incurred for this).

“l enjoyed the time away from my daily routine
to review our strategy, as well as networking

with a variety of other people whilst at NADA”

— David Lumley Wood, Mclaren

“The expertise and support of ASE staff is
unrivalled, coupled with the assistance of the
tour operator, they ensured all of our group
thoroughly enjoy the experience”

- lan Morrison, Chrysler Group Finance

s ar




The City

“The City Beautiful”

Orlando is know as “The City Beautiful”, the lush
landscaping and pristine natural areas are accompanied
by more than 300 lakes and rivers, wildlife filled
preserves and parks, and well- manicured public areas.
The warm and vibrant city also possesses many diverse
features that seamlessly mesh in one ideal destination.
Theme parks and first rate tourist attractions stand
alongside a wide array of cultural venues, promising

something for everyone.

After the sun goes down, residents and tourists seek
rest and relaxation at the town’s numerous night spots.
Main hubs include Universal Studio’s CityWalk, and
downtown Orlando’s Orange Avenue. Dining options are
plentiful, offering from casual to upscale, economical to
pricey and fast food to gourmet.

Ranked as one of the nation’s fastest growing area’s,
Orlando now boasts a population of approximately 2
million residents, it's just as well the city is over 100
square miles and covers a total of 70,528 acres.

“The trip has exposed me to some unique ideas
and | am going to completely re-vamp our non-
prime marketing when back in the UK”

— Robin Bridge, Carcraft Group

Beyond leisure, the city attracts many major
corporate headquarters, tapping in to one of the
countries top 10 business locations. The bulk of
the area’s employment comes from the
entertainment and retail sectors, including major
employers like Disney, Universal, Wal-Mart and
Marriot hotels.

Tourism in particular compromises a large part of
Orlando’s economic base, bolstered by more
than 95 attractions and 110,000 hotel rooms.
Thanks to a diverse business and tourism base,
Orlando continues to grow beyond even its
current bounds.



The Hotel

5* Renaissance Orlando Hotel

As the five star Renaissance Orlando Hotel sits just across from the famous SeaWorld Orlando, it's

location is considered to be at the gateway to all Orlando has to offer.

The Renaissance offers a newly renovated
modern design with evident attention to detail.
The grand hall is designed to amaze guests, with
girders, waterfalls, foliage and a large screen HD
TV streaming images of wildlife. All the rooms are
decorated to a high standard and offer all of the
facilities expected of a five star hotel.

Three glass and brass elevators are available to
take you up 10 floors of 781 rooms, which are at
around 500 sq foot each, the largest standard
rooms in the region. Every room benefits from
high definition flat screen TV's, MP3 alarm clocks
and high speed internet access. For those who
still have the energy to burn the hotel also offers
a vast swimming pool and 24 hour fitness suite
alongside various sports halls offering such

activities as basketball, volleyball and tennis.

The hotel is within walking distance from the NADA
convention centre, although regular buses to the

venue are available.

An ASE representative will always be available

should you require any assistance.

“The ease and the organization of the ASE group
ensured things ran smoothly and that things were
easy to find. My time was used effectively due to
this and | especially enjoyed meeting fellow

dealers who were part of the larger group”

- Chris Taylor, Vertu Motors PLC



The Package

ASE are inviting you to join us on the largest
international delegation of motor dealers for the
93rd NADA Convention in Orlando.

The NADA experience will provide you with all the

information and training you will need to succeed

in today’s highly competitive and rapidly

changing retail environment.

The full package that we offer includes:

Flights from London Gatwick airport to
Orlando International airport

All US transfers and UK/US ground

support

Accommodation and private breakfast at
the 5 star Renaissance Orlando Hotel at
SeaWorld for five nights

Convention and exposition registration

Private shuttle busses to and from the

convention centre

Expert guidance on the worlds largest

motor trade event

Daily group conference de-brief

Breakfast briefing on day of arrival providing
attendees with recommendations of speakers
and suggestions of how to maximise their

time at the NADA Convention Centre

Visit to a dealership to see “The American
Way"

Flexible duration of stay & Flight upgrades

(subject to availability)

UK internal and European connecting flights
(subject to price and availability)

Private conference rooms for group de-briefs

if desired (subject to availability)

NADA 2010 package prices -

Single Delegate —

£2,195 + VAT and airport taxes

Second Delegate sharing a room —
£1,495 + VAT and airport taxes

Second Non-Delegate sharing a room —
£1.295 + VAT and airport taxes

Groups of 10 or more

£2,195 + VAT and airport taxes
Includes dedicated private tour guide.

Note

- These prices do not include fuel surcharges or
extra baggage charges which will only be invoiced
from the airlines shortly before departure.

- Flight upgrades are available on request (subject

to price and availability).

To reserve your place(s) at this not to be missed event, please complete the booking form at the back of

the brochure, contact Heather Sargeson on 0161 493 1930 or e-mail nada@ase-global.com




Booking Form

Please complete your details below to confirm your reservation and fax back to:-
0161 493 1931

Or email to;-
nada@ase-global.com

Or post to:-
NADA 2010 — Orlando, ASE Plc, Rowan Court, Concord Business Park, Manchester,
M22 ORR

Attendee Details: Please use one form per booking

Lead Passenger: | |

Company: | |

Address: | |
(Including
Postcode) | |

Tel: | | Mobile: | |

Fax: | |

E-mail: | |

Interested in Upgrade (please tick if yes) I:I

I would like to attend the Dealership Visit arranged by ASE I:I

Declaration

I have read and understood the Booking Terms and Conditions overleaf and agree to the terms and conditions

stated.
With this in mind, | confirm reservation for the above attendee at NAD A 2010:

Signature: | | Date: |

Print Name: |

Please charge my credit card (delete as appropriate) Mastercard / Visa / Switch Security number: I:I

Card number: | | Ex. Date: |

Additional 2.25% charge for all credit card payment s
A receipt invoice will be issued once payment is received, please note that payment for all associated bookings will
be taken from the above card details.



ADDITIONAL ATTENDEES

Attendee Details:

Interested in Would like to go on
Upgrade the Dealership visit

Guest Name 01: | |

Guest Name 02 | |

Guest Name 03 | |

UL
UL

Guest Name 04 | |

Guest Name 05 | |

Guest Name 06 | |

Guest Name 07 | |

Guest Name 08 | |

L
Ii

Guest Name 09 | |

Guest Name 10 | |

Declaration

| have read and understood the Booking Terms and Conditions overleaf and agree to the terms and conditions
stated.

With this in mind, | confirm reservation for the above attendee(s) a t NADA 2010:

Signature: | Date:

Print Name: |

Additional Information




BOOKING TERMS & CONDITIONS

1. BOOKING FORM

In order to reserve your place on this trip, we must receive a completed Booking Form. The signatory on the
Booking Form(s) must have the authority to make such reservations. In the event that the signatory is not so
authorised, the signatory will become liable to ASE Plc for all losses and expenses resulting from such un-
authorised bookings.

2. BOOKING CONFIRMATION and INVOICE
On receipt of the signed booking form, your booking will be confirmed to you in writing and an invoice will be
issued with the terms of payment at 7 days from date of invoice.

3. BOOKING ALTERATIONS
Changes to bookings cannot be made after 30" November 2009

4. CANCELLATION
Please note that cancellations will not be accepted after 30" November 2009. If you need to cancel after this
date you will be liable for the full cost.

5. PRICE FLUCTUATIONS

All costs are based on an exchange rate at the time of going to press includes all costs for the visit, including
economy class air fares, transfers, hotel accommodation and breakfasts, ground support. Should any of
these prices vary due to circumstances beyond the control of ASE Plc , we reserve the right to modify the
cost of the trip accordingly in the form of a surcharge. Such variations may include transportation costs,
applicable dues, taxes (including changes in general tax rates such as value added tax or any similar tax in
the USA or UK) or fees chargeable for services such as airport taxes, or exchange rates.

6. PASSPORTS AND VISAS

All visitors to the United States must be in possession of a full valid British/EU passport. In order to avoid
any problems with immigration formalities, the passport should be valid for at least 6 months after your
proposed date of departure from the US. (British Citizens do not need a US Visa but are likely to complete
the online registration)

It is advisable that you are well insured for all baggage, medical and travel expenses for your visit to the
USA, details are available if required from Travel Talk Il on 01299400754.

7. PAYMENT
All cheques for NADA Orlando must be made payable to: ASE PLC.

8. FUEL SURCHARGE / AIRPORT TAXES
An invoice will be raised in January 2010 for the fuel surcharge and payment must be received before travel.

All payments must be made and attendee nam  es confirmed by 30 ™ November 2009 due to US airline
booking regulations.

Travel may be prevented in event of non payment by  the due date .

Please contact Heather Sargeson at ASE
Tel: 0161 493 1930, Fax: 0161 493 1931 or E-mail: n ada@ase-global.com
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